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Abstract

The Faculty of Communication Arts, Bangkok Thonburi University has opened
to Chinese students in the first semester of academic year 2016, which gave new
experience of course instructors and interpreters who had the opportunity to teach
Chinese students. Since the academic year 2016 onwards, the Faculty of
Communication Arts of Bangkok Thonburi University has increased numbers of
Chinese students who applied for admission. Therefore, the researcher was
interested in studying the teaching and learning satisfaction of undergraduate Chinese
students in the Faculty of Communication Arts, Bangkok Thonburi University in order
to develop and improve in various fields.

The purpose of this research was to study the satisfaction of teaching and
learning among undergraduate Chinese students in the Faculty of Communication
Arts, Bangkok Thonburi University. This research is a quantitative research. The data
collection model used a questionnaire for Chinese students of the Faculty of
Communication Arts, Bangkok Thonburi University. An online questionnaire of Likert’s
5 level rating scale was used to define the following options: the highest, moderate,
less and the least. Data statistics analysis used were Percentage and Mean to find the
satisfaction level of 58 Chinese students of academic year 2017 - 2020 towards the
management of undergraduate teaching and learning in the Faculty of
Communication Arts, Bangkok Thonburi University. The questionnaire had 7 areas: 1.
curriculum 2. instructors 3, teaching and learning activities 4. facilities 5.
measurement and evaluation 6. instructional management. Research results found
that the Chinese undergraduate students in the Faculty of Communication Arts,

Bangkok Thonburi University were satisfied with the overall management in very high

level.

Keywords: satisfaction, teaching and learning management, Chinese student
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