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Consumers Behavior on Buying Delivery Food and Beverage Via Mobile
Application In Bangkok
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Robinhood awdiy amiuussiamemsfidanntian 5 Suduusn 1 smasmnds, infoafly,
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ABSTRACT

This research aims to study demographic characteristics and eonsumer’ s bthavior te Buy
delivery food via mobile applicationin Bangkok. The research fecused oh peeple who tived in
Bangkek to knew and bought delivery food and beverage via mobile application, The data were
collected to 400 peoples who using food order through moblle application in Bangkok
metropolitan and statistical analysis was conducted by frequency and perceritage, The findings
indicated that most of fernate consumers were in the age rarige between 31-20 years old and
hold bachelor’s degree, working at a Company and earnirng the personal income between 15,001-
20,000 baht. Additionally, the results found that the top 5 most frequently used applications of
consumers used Grab food, Food, LINEMAN, Panda, Get Foed and Robinheod application and using
to order food. Types of food were cook to order, beverage, Noodle, fast food and dessert
respectively. The maximurm amount used for each order between 150 - 300 baht.

Keywords: Consumers Behavior, Delivery Food, Mobile Application
1122
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