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ABSTRACT

The objectives of this research were: (1) to study the effectiveness of work
performance of municipal officers, Bang Rak District Office, Bangkok Metropolitan,
and (2) to study the guidelines to increase the effectiveness of work performance of
municipal officers, Bang Rak District Office, Bangkok Metropolitan.

The research format was quantitative. The population was people in Bang Rak
District, Bangkok Metropolitan, totaling 42,921 people. The sample size was
100 samplings. The research tool was a questionnaire. Data was analyzed using
percentages and averages.

The results found that: (1) the effectiveness of work performance of municipal
officers, Bang Rak District Office, Bangkok Metropolitan. In terms of operational
skills, it was found that in terms of operational skills, it was found that municipal
officers had an average overall skill of 84.0, with officers having good human
relations, used modern technology in work and had knowledge and expertise in
municipal affairs. The part that needed to be improved was knowledge of law,
decision making, and problem analysis, motivation aspect of the performance of
municipal officers had an average motivation level of 85.0. It was found that
supervisors provided opportunities for officers to participate in their work and there
was fair promotion support. But there were still some who did not support the display
of the officers' abilities and there was not enough welfare in coordination. Municipal
officers had an average score of 88.0. Coordination between departments was clear.
There were no redundant steps and received cooperation from other agencies. But
there were still problems with public cooperation and organizational structures that
impeded communication and morality and ethics in working. It was found that the
officers had an average score of 86.0. The officers were honest and behaved
appropriately. The part that needed to be improved was transparency in operations
and standing up for what was right, and (2) the guidelines for increasing the officers
work performance effectiveness of municipal officers, Bang Rak District Office,
Bangkok Metropolitan by developing specialized skills, creating appropriate
motivation, improving the coordination system and the continuous promotion of
morality and ethics in order to make the work of municipal officers’ effectiveness and
bring maximum benefit to society.

Keywords: Effectiveness, Performance, Municipal Officers, Bang Rak District Office,
Bangkok Metropolitan



