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Abstract
Background and Objectives: Studying work ability reveals trends in individual changes and
identifies groups at risk of decreased work efficiency among nursing assistants in unsuitable
working conditions, enabling timely interventions to enhance work ability. This research aimed to
assess work ability and examine the relationship between personal factors and working conditions
with the work ability of nursing assistants in a private hospital in Bangkok.
Research Methodology: The sample consisted of 123 nursing assistants with at least one year of
work experience. The research instruments were divided into 3 parts: personal factors, working
condition factors, and the Work Ability Index (WAI) questionnaire. Data were analyzed using
descriptive statistics, and the relationships between personal factors, working conditions, and work
ability were analyzed using Pearson's correlation coefficient with a statistical significance level of
0.05.
Results: Nursing assistants working in the private hospital showed moderate work ability levels
with an average score of 32.86 (73.9%), followed by good levels (17.9%) and low levels (8.9%).
Factors correlated with work ability included absence of chronic disease and working hours (p-
value = 0.01 and p-value = 0.44, respectively). Working condition factors such as job
characteristics, work environment, health care behaviors, and relationships with supervisors and
colleagues showed positive but low-level correlations with work ability (p-value = 0.001, 0.007,
0.004, and 0.001, respectively)
Conclusion: Nursing assistants working in the private hospital demonstrated moderate work ability
levels. Factors associated with work ability included the absence of chronic disease, working more
than 8 hours per day, and working conditions, including job characteristics, work environment,
healthcare behaviors, and relationships with colleagues. These factors affect the work efficiency
of both personnel and patient care. Therefore, promoting personnel work ability is crucial to
reducing turnover rates, boosting morale, and achieving an appropriate work-life balance.
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