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Abstract

This research aimed to study: Quality of accounting service affecting to success of
accounting firms in Thailand. The research employs a quantitative method. Collected data
from 369 employees of accounting firm managers. The statistics used to analyze data were
means, standard deviation, Multiple Regression Analysis by adding all factors in the equation.
The results of the research showed that the total accounting service quality was at a high
level (X = 4.37) Responsiveness (X = 4.43), Reliability (X = 4.42), Assurance (X = 4.35), Empath
(X = 4.24) and Tangibles (X = 4.22)

The total quality of accounting service affecting to Success of accounting firms in
Thailand and all aspects by Responsiveness, Assurance, Empath, Tangibles and Reliability had
a positive impact on the achievement of quality in the Certified accounting firms in Thailand

at the significant level of 0.05
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