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Abstract
Background and Aims: Burnout syndrome is a psychological condition that occurs when a person
is under chronic stress. This condition was particularly prevalent among health personnel working
in private hospitals, where they often face increased pressure and client expectations. The
purposes of this research were to study 1) the prevalence of burnout syndrome among nursing
assistants and 2) the associated factors of burnout syndrome among nursing assistants at private
hospitals in Bangkok.
Methodology: A cross-sectional descriptive study was conducted among 102 personnel of nursing
assistants, calculated using the Daniel formula. Data were collected using an online questionnaire
comprising personal background, work conditions, the Effort-Reward Imbalance Questionnaire
(ERIQ), and the Maslach Burnout Inventory (MBI)-Thai version. The data were analyzed using
descriptive statistics consisting of frequency, percentage, mean, and standard deviation. The
correlation was determined using multiple logistic regression analysis.
Results: 1) The prevalence of emotional exhaustion was high (35.3%), while depersonalization
and reduced personal accomplishment were high (51.0% and 88.2%, respectively). 2) The
associated factors of burnout in emotional exhaustion were working more than 8 hours a day (OR
4.72,95% Cl 1.47, 15.13), the effort in work (OR 62.62, 95% C| 3.82, 1025.96), and over-commitment
(OR 4.83,95% Cl 1.36, 17.15). The associated factors of burnout in depersonalization were working
more than 8 hours a day (OR 2.90, 95% ClI 1.12, 7.50) and effort in work (OR 11.76, 95% Cl 1.06,
130.62). The associated factors of burnout in reduced personal accomplishment were the effort
in work (OR 0.08, 95% Cl 0.01, 0.63) and over-commitment (OR 0.19, 95% C| 0.04, 0.94).
Conclusion: Nursing assistants suffer from burnout syndrome at a high rate. Numerous factors
were associated with burnout, including working more than 8 hours a day, effort in work, and
over-commitment. Therefore, dealing with these factors may reduce and prevent nursing
assistants from burning out.
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