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Abstract

A research study on factors affecting the decision to use a coffee shop. The
objective is to study the factors affecling the decision of choosing a coffee shop.
From product quality factors, service quality, customer value and customer
satisfaction by using questionnaires to collect information from consurners. In
Nakhon Pathom Province Examples used in the study were 400 coffee shops in
Nakhon Pathom Province. Most of the consumers were female. Age between 20-25
years career student / student Bachelor's degree Have income In the range of 15,001
- 25,000 baht

The results of the research were as follows: Factors affecting the decision
to use the service from the survey, 100 consumers chose coffee shops in Nakhan
Pathom Province. Factors affecting the decision to use a coffee shop. Product quality
was average at 5.70, which was at the medium level. The service quality was average
at 5.54, which was at the medium level. The values received were average at 5.22,
which was at the moderate level. Customer satisfaction was average at 5.47, which
was in the moderate level. The decision to use a coffee shop has an average of 5.31.
Moderate Consumers who come to use the service will come to use the service for a
reading seat as a resting place or sitting at work Coffee shops should be orgarized in
a place that has an atmosphere inside the store. That are relaxed and have Wireless
internet to be something that is convenient for customers who come to use the
service Factors for deciding to use the service the product must have good taste.
And have a reasonable price Enabling consumers to decide on the service and when

there is an opportunity, they will return to use the service
Keywords: Factors affecting detision-making, Customer
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