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Abstract

The objectives of this study were (1) to study the motivation for the
performance of support personnel. Bangkokthonburi University (2) to study the
performance of support personnel Bangkokthonburi University (3) to study the
motivation affecting the performance of support personnel. Bangkokthonburi
University The sample group used in this research was support personnel.
Bangkokthonburi University consisted of 135 students using questionnaires to collect
data. The statistics used to analyze the data were frequency, percentage, mean and
standard deviation. and analysis of multiple regression equations Multiple linear
regression at statistical significance level 0.05

The results of the study found that (1) most of the respondents were
female, aged 30 years and over, single status, educational level, most were
bachelor's degree. Work experience 5 years or more, average income 12,001-15,000
baht. (2) The level of opinion of motivation in working. In terms of motivation and
support factors, it was at a high level. (3) The opinion level of operational efficiency
Overall, it was at a high level, and (4) the level of opinion of motivation affecting the
performance of support personnel. Bangkokthonburi University found that the
motivating factor was job success and advancement. and the supporting factor was

relationship with colleagues. and in terms of policies and services.
Keywords: Motivation, operational efficiency, support personnel
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