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Abstract

This research objective was to study the factors affecting the selection of accounting
services for small and medium enterprises in Bangkok and Perimeter. It was quantitative research.
The samples used in the study were from small and medium enterprises in Bangkok & Perimeter,
totaling 400 people. The research tool was a questionnaire. The data were analyzed by
frequency, percentage, mean, standard deviation, t-test, and analysis of variance.

The results of the research were as follows: Factors affecting the selection of accounting
services for small and medium enterprises in Bangkok and perimeter. Overall, they were at a high
level. When considered individually factor, it was found that two factors were at the highest level,
namely the price factor and personnel factors. There were 4 factors at the highest level, including
product factors, marketing promotion factors, service process factors, and place factors. However,
the only factor at a moderate level was physical and presentation factors. The comparison of
factors affecting the selection of accounting services of small and medium enterprises in Bangkok
and perimeter, classified by type of business, it was found that most service users had decision
making to choose an accounting service. Overall, there were difference with statistically significant

at the 0.05 level.
Keywords: Service; Accounting office; Small and Medium Enterprises
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