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ABSTRACT

Currently, the market conditions in the telecommunications industry in Thailand
are continuously increasing. There has been a serious expansion since 2000 with
advancements in communication technology. and with lower costs of service fees as
a result, there are widespread mobile phone service users. Until voice communication
or mobile phones play a role and become one of the factors necessary for the daily
living of humans in the present era. The objective of the research is to gain knowledge
and understanding about customer satisfaction with landline telephone services
provided by Total Access Communication Public Company Limited and use the
analysis results to develop. Basic telephone service format provided by Total Access
Communication Public Company Limited has standards.

The results of the research found that the analysis of customer satisfaction
with the landline telephone service provided by Total Access Communication Public
Company Limited among users in Bangkok. Testing the relationship between customer
satisfaction with landline telephone services provided by Total Access Communication
Public Company Limited. of service users in Bangkok (Y;) customer group in Bangkok
Public relations side (X,) has a P-value of 0.001 less than 0.05 (0.000 < 0.05) and sales
promotion side (X3) has a P-value of 0.001 less than 0.05 (0.000 < 0.05). It can be
written as an equation. The regression analysis is as follows: Y=181.516 + 1.344 (X,) +

2.312 (Xs).
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