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ABSTRACT

The objectives of this research were: (1) to study the factors that affect the success of
modern trade group; (2) analyze the factors that affect the success of modern trade group;
and (3) develop the factors that affect the success of modern trade group.

The research methodology was a quantitative research. The population were
people who live in Nakhon Pathom Province 793,538 users, employees, management,
modern trade group of 400 people in Nakhon Pathom province, based on Taro
Yamane's simple sampling method. Data collection tools are questionnaires. The
analysis statistics include frequency, percentage, average, standard deviation and
structural equation model analysis.

The research findings were found that: (1) the factors of the business resource
planning system and the government's support have affected the success of modern
trade in the Nakhon Pathom area. (2) The resource planning system of the business
directly influences the success of modern trade group in Nakhon Pathom province and
has a positive value (0.22) It can be attributed to six indicators: Quality of Service,
Quality of Information, Trust, Ease of Use, Ease of Use, and Government Support
factors directly influenced the success of modern trade in Nakhon Pathom province.
(3) It can be caused by two observable variables: government policy and support,
regulations, related regulations, model consistency index values. The model
consistency index is consistent with empirical data. The test result is Chi-square (¥2 ) =
61.88, df =50, p-value = 0.012093, ¥2/df = 1.24, RMSEA = 0.024, RMR = 0.023,
SRMR =0.025,CFI=1.00,GFI=0.97 , AGFI=0.96, CN=479.95 and (3)
development of factors that affect the success of modern trade group operations.

Keywords: Business Resource Planning Systems, Government Support, Operational
Success, Modern Trade.
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