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ABSTRACT

The objectives of this research were: (1) to study artificial intelligence patterns
influencing the business performance of modemn trade in Bangkok; and (2) to study the
environmental factors influencing the business performance of modern trade in Bangkok.

The research methodology was a quantitative research. The population were
people in modern trade entrepreneurs and employees, which number 42,333 operators
and 397 modern trade workers, based on Taro Yamane's calculations, using a specific
randomization method. The data collection tools are questionnaires. The statistics
used in the analysis include frequency, percentage, average, standard deviation, and
structural equation model analysis.

The research findings were found that: (1) the artificial intelligence model
directly influences the business performance of modern trade in Bangkok and has a
positive value (0.1). 38) It can be attributed to four indicators: coordination with
transaction material vendors, information delivery and demand response; and (2) the
internal environment influences the business performance of modern trade in
Bangkok directly and positively (0.0. 13) It can occur from three observable variables:
employee knowledge of artificial intelligence business, corporate readiness, and
executive support. Model consistency index. Analysis results are consistent with
empirical data.. The test result is Chi-square (%2) = 56.37, df = 37, p-value = 0.002158,
x2/df =1.52, RMSEA = 0.036, RMR = 0.036, SRMR = 0.026, CFI = 1.00, GF1 = 0.97
, AGFI = 0.95, CN =365
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