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ABSTRACT

The objective of this research is 1. Study factors that effect on development
model for management standards. 2. Study the relationship between service quality
and management processes that influence the development of management
standards. The study uses quantitative studies to know basic information including the
marketing mix, service quality management processes. From the study of data from a
sample of 400 people, statistical analysis methods were used, including the statistical
technical tool Structural Equation Modeling (SEM).

The results found that all quality of service, the management process
had a positive influence on the development of management standards for factor of
quality of service, the most important variable was customer confidence and the
customer service. for factor of management process, the most important variable was
organizational management. the least was planning factor. for factor of configuration
of management, the most important variable was the development of human

resources and the least was the factor of quality development.
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