Home (https://so003.tci-thaijo.org/index.php/JMND/index)
/  Archives (https://so003.tci-thaijo.org/index.php/JMND/issue/archive)

/ Vol. 11 No. 5 (2024): May 2024

RIS 2586920
| E5N. 260032

215415

L wndnmnau Nay NBIVARAIISEI313 18
Mahachutalongkorarajavidyataya University Nakhonsithammarat Campis

(https://so03.tci-thaijo.org/in hp/JMND/issue/view/17660)

Published: 2024-05-30

Research Articles

PROBLEMS OF EQUAL RIGHTS AND CONSUMER PROTECTION CASES
IN THAILAND (https://so03.tci-
thaijo.org/index.php/JMND/article/view/277597)

Somchai Supsiriphun, Muttaya Jittrut

1-9

[PDF (https://so03.tci-thaijo.org/index.php/JMND/article/view/277597/183504) ]

GUIDELINES FOR DEVELOPING PARTICIPATION IN MANAGING
QUALITY SCHOOLS IN THE COMMUNITY BAN TALING CHAN
SCHOOL AND NETWORK SCHOOLS UNDER THE JURISDICTION OF
SUKHOTHAI PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1
(https://so03.tci-thaijo.org/index.php/JMND/article/view/277204)
Anadthagon Tonlai, Thanakrit Sitthirat , Suphaphon Kittiratchadanon

10-21
[ PDF (https://so03.tci-thaijo.org/index.php/JMND/article/view/277204/183506) J

ulgunansANATataARIULAAR



VILLAGE FUND MANAGEMENT ACCORDING‘T@'SAPRGRISBElikMbi/)
OF BANSONG SUBDISTRICT MUNICIPALTFY PV ARKGSA "SR fCpide-privacy-
SURAT THANI PROVINCE (https://so03.tci- PRI
thaijo.org/index.php/JMND/article/view/276923)

Wiriya Na-Sen, Phrakrupalad Athit Suvaddho (Sookpanich)

22-29
[PDF (https://so03.tci-thaijo.org/index.php/JMND/article/view/276923/183508) J

POLITICAL COMMUNICATION PROCESS OF THE MAYOR OF
PRAWONG SUBDISTRICT, MUANG DISTRICT SONGKHLA PROVINCE
(https://so03.tci-thaijo.org/index.php/JMND/article/view/276920)
Sukit Kawyoun, Sittiphong Sittipattaraphapa

30-37

[ PDF (https://so03.tci-thaijo.org/index.php/JMND/article/view/276920/183509) J

DECISION TO RE-PURCHASE FIRST-CLASS VOLUNTARY CAR
INSURANCE IN BANGKOK (https://so03.tci-
thaijo.org/index.php/JMND/article/view/277154)

Tanwa Pradamas, Watchara Yeesoontes , Ingorn Thanphan
38-48
[ PDF (https://s003 tci-thaijo.org/index.php/JMND/article/view/277154/183510) ]

GUIDELINE FOR THE DEVELOPMENT OF OPERATION MECHANISM OF
ENTREPRENEURSHIP EDUCATION IN GUIYANG UNIVERSITY
(https://so03.tci-thaijo.org/index.php/JMND/article/view/275327)

Du Hai, Nlran Suteeniran, Pachara Dejhome, Jittawisut Wimuttipanya,
Kulsirin Apiratworadej

49-57

[ PDF (https://so03tci-thaijo.org/index.php/JMND/article/view/275327/183511) }

THE USE OF THE 4 BRAHMAVIHARA PRINCIPLES IN THE
MANAGEMENT OF KHAO PHRA SUBDISTRICT MUNICIPALITY
ADMINISTRATORS PHIPUN DISTRICT, NAKHON SI THAMMARAT
PROVINCE (https://so03.tci-
thaijo.org/index.php/JMND/article/view/276921)

Duanglai Kraikaew, Kantaphon Nuthongkaew

70-78
[ PDF (https://so03.tci-thaijo.org/index.php/JMND/article/view/276921/183513) ]

ulaunansAuAsavtayaIuLAAR



ISSN: 2586-923X  E-ISSN: 2630-0362

J MND U7 11 aduil 5 mgunaw) : Vol11 No.5 (2024)

https://s003.tci-thaijo.org/index.php/JMND

Journal of MCU NakhonDJhat
MNIATUYIUIATYTIAY pp: 1-9

UNAUIA : Research article

Ugmanianuauananisiansanafduasssfuilnavading’
PROBLEMS OF EQUAL RIGHTS AND CONSUMER
PROTECTION CASES IN THAILAND

dudy nivdAsua uag dven InAsnd

Somchai Supsiriphun” and Muttaya Jittrut

Anzliaant uvInendungannsuy’ njmmunuas Ussndlng
Faculty of Law, Bangkok Thonburi University, Bangkok, Thailand
*Corresponding auther E-mail: somchai53211 l@gmail.com

el 1
UnNAnga
5 &’1 clilchu L2 o s =3 =i @ e
ANSANYIATIULIRgUTZESR 1) L‘WG@?ﬂ”&HLLU'lﬂﬂLLagﬂqwﬁiﬂﬂ'}ﬂU‘Viaﬂﬂ'ﬁ’mtaﬂ’ﬂﬂ"@'ﬂﬁﬂﬂg‘ﬂlﬂﬂ

4
2/

lunsfinrsanafiduasesduilnavedine 2) iefnwmdnnis uunAnieriunmsduasesuslnauaz
nQuIeIsHaIsuIAflUslan 3) Lﬁaﬁﬂmmmmﬂumangmwaﬁeaﬁvﬂﬁ%%’ﬁmsmmﬁqﬁlm
L'ﬁfalﬁﬁﬂwﬁm%mwLLamﬁuﬂsﬂwﬁG{aéu%‘lﬁmu"Jumﬁé‘}'ﬁmﬂﬁ@“mawﬁ%aqmmwﬁm”ﬁu,aﬁlmwﬁ
1oNanTene 4 TABITes WU F1en unaTImeIvIns Svendinug ﬁauﬁawﬁ@mﬁ%aaﬂgwma naus
AnwlSuiiisuiusiasama nansdinwmudn 1) Jgmandanuanenianisiiansanaiduases
bgv‘%Immmlmmémﬁ'%ﬁ%LﬁuﬂﬁLmusju‘ﬁmmW;wawuﬁ’zy,a}'?ﬁﬁﬁﬁ]ﬁmmﬁ%ﬁim n.A. 2551 dila
WweanznsTInsAuasesiuilnALaran AT nazn TN sANATE USnASUTES AaunsEs 1wy g
ausufissemndemeiiiatuainduditlivaende wa. 2551 fleshnsisduafunuguiloa Tiun
AMENIIUNISANATENNUSIAR autauLasyaild auznssuntsAuasesuilaalinissusesmungmune
IensAuasasiuilan andiuldinguuneiiaesaty Igmiiaudeadongmng 2) dnsveuilaa
Aeafunguaneduasesfuslaadiléfuamndomesuauun nsfleseiuilnnvadlnedieyludnuaz e
Afideme ssausrsieldFumudsmeanvnnisaiieatu Seliaenadosiuuunudnisty
niwdAuiisnaudiie dfinnvvesaluwdazefionarlinaysslovivasandnnauiidslilaiond
anad 3) uuami WU Huslanzsesdniunissduainlsnules ﬁaﬁﬂszmums‘i’fumauﬁanﬂ
dountygiAvesngmneiivih i uilaalildsunisealfideeeresangs ludeand ssiulemunsunl
Yo nINgIERTANAREUSINA

AdALy: dnsaiuianena, AuAsasRUilaa, n1sRatsanef

Abstract

The objectives of this study are 1) To study concepts and theories regarding the principles
of legal equality in Thai consumer protection cases; 2) To study the principles Concepts about
consumer protection and consumer court procedural law. 3) To study legal measures regarding

consumer court procedural cases. To be effective and beneficial to consumers, it is qualitative

*
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legal research, researching and analyzing various related documents such as textbooks, academic
articles, theses, including legal provisions. Along with studying comparisons with other countries,
the results found that: 1) Problems of equal rights in consumer protection cases in Thailand.
Organizations that will prosecute cases on behalf of consumers according to the Consumer Case
Procedure Act B.E. 2008 can only have committees. Protect consumers and associations certified
by the Consumer Protection Board as for the Act on Liability for Damages Caused by Unsafe
Products, B.E. 2008, there are organizations that take legal action on behalf of consumers,
including: Consumer Protection Committee Associations and Foundations The Consumer Protection
Board provides certification in accordance with the law on consumer protection. It can be seen
that both laws There are conflicting problems according to the law. 2) Rights of consumers regarding
consumer protection laws that have caused a lot of damage. Consumer litigation in Thailand is
still in the nature of cases in which the injured party Different people sued for damages from the
same incident. This is inconsistent with the concept of limited assets. The court's judgment in
each case may reduce the interests of class members who have not yet filed a lawsuit.
3) The guidelines find that consumers must proceed with enforcement actions themselves.
Therefore, there is a complicated process when the provisions of the law prevent consumers from
receiving quick compensation. It is not consistent with the spirit of the Consumer Procedure Law.

Keywords: Egual Rights, Consumer Protection, Trial
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