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ABSTRACT

The researcher aim to study the relationship between human resource
management and operational efficiency. Compare the performance efficiency
classified by personal factors. and study human resource management factors that
affect the performance of employees. The results discovered in this study. The
variables that were selected into the equation were training and human resource
development, performance appraisal. There was a multiple correlation coefficient
equal to 0.738a, 0.831b. The coefficient of determination (R Square) is 0.544, 0.690.
Adjusted working coefficient (Adjusted R Square) 0.528,0.667 Standard error in the
system 28.826,24.209. The correlation test between human resource management
has 6 important components of the organization and the operational efficiency of
employees. Human resource development has a P-value equal to 0.001, less than
0.05 (0.000 < 0.05), and performance appraisal has a P-value equal to 0.001, less than
0.05 (0.000 < 0.05).
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