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Abstract

Research Total quality management based on employee feedback In case of a
multinational corporation With the objective to study and compare the opinions of the
employees towards total quality management In the case of multinational
corporations and Classified by personal factors The sample group used in this research
is the sample group used in this study is the staff who perform regular staff work. In
the Toyota Motor Corporation group of 255 people. The instrument used is a
questionnaire with a 5-level estimation. The statistics used for data analysis are
percentage, mean, standard deviation, t-test for independent. Samples and F-test One
Way Analysis of Variance

The research found that

Respondents with different gender There is a comment on the overall quality
management. In the case of multinational corporations, there is no difference (Sig. =
0.178) when opening from the two-tail t table at the significance level of 0.05. It is
found that the calculated t-value (-.1991) is less than the open t value. From the
summary table, the difference between average is not statistically significant and the
respondents with different ages There is a comment on the overall quality
management. In the case of total multinational corporations (Sig. = 0.057), the
significance is not significant. When considering each aspect, there are 1 difference in
terms of processes (Sig. = 0.021). And different work experience, with opinions on
overall quality management in case of a multinational corporation Overall and

individual Not different (Sig. = 0.991) statistical significance is not significant.
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