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ABSTRACT

The objectives of this research were to study communication strategies the
crisis communication style of teaching in CA 102 Computer Aided Design. The study
found that: 1. The critical communication styles of teaching and learning It is
characterized by a combination of the direction of flow of one-way communication and
two-way communication styles. Including Top-down communication Down-to-top
communication and horizontal communication 2. The critical communication method of
teaching and leamning emphasizes verbal communication rather than other
communication methods. Because it is fast Can reach all target groups However, it does
not abandon the document communication method. It will be important evidence in
providing information and news. 3. Media and channels used to communicate in the
crisis of teaching and learning Will be the use of mixed media as well as traditional
media Including personal media, print media, etc., and the use of new media is Line and

Google Meet, etc.
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