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Abstract

The purposes of this study were to study the people’s Assess the quality
level with services in regarding the Disaster Prevention and Mitigation of Mukdahan
District, Mukdahanand to study problems and suggestions in the services of Disaster
Prevention and Mitigation, MukdahanDistrict, Mukdahan. Dividing into three services:
1.) Process / Steps of service, 2.) Staff / Service persons and 3.) Facilities. The
population was 160 people on the services of Disaster Prevention and Mitigation,
MukdahanDistrict, Mukdahan. The instrument used for gathering data was the
assessment questionnaires by using an accidental sampling. The statistical
procedures employed to examine data was percentage (%), Mean (x), and standard
deviation (S.D.).

The results showed that :

The people’s Assess the quality level with services in regarding the Disaster
Prevention and Mitigation of Mukdahan District, Mukdahanin three service: 1.) Process
/ Steps of service has the Assess the quality level at the most level, 2.) Staff /
Service person has the Assess the quality level at a high level and 3.) Facilities has

the Assess the quality level at the most level.

Keywords : The purposes of this study were to study the people’s Assess the quality

level with services
Keyword: Quality, Disaster prevention and mitigation, Self-government
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