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Abstract
Quantitative research on factors affecting social services and social welfare
services Ban Khok Subdistrict Municipality, Mukdahan District, Mukdahan Province
Population used in research, factors affecting social service and social

welfare service recipients Municipality, Ban Khok Subdistrict, Mueang District,
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Mukdahan Province, consisting of 150 people. The instrument used for data
collection was a questionnaire. The statistics used in data analysis were percentage,
mean.The result of the research shows that the satisfaction of people who receive social
development and social welfare services (Office of the Permanent Secretary) Registration
Tasks for the Elderly and the Disabled of Ban Khok Subdistrict Municipality, Muang
District, Mukdahan Province in all 4 areas respectively, respectively From highest to least,
as follows(1) The service personnel rank 1 with the average 4.86 or 97.2% (2) The service
channel number 2 has an average 4.85 or 97.0% (3) The service procedures are Rank 3
with an average of 4.84 or 96.8 percent (4). For facilities, the fourth has an average of
4.85 or 97.0 percent. Overall, the satisfaction level is an average of 4.85 or 97.0 percent.

The scores are 10 the.
Keyword: Social welfare ,Decentralization, Delivering service quality
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