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Abstract
This research The objective is to study the satisfaction of passengers towards
the use of air-conditioned passenger van services: a case study of the Bang Pak Kaew
market - Phra Samut Chedi pier (route Tor 106) using quantitative research by collecting
questionnaires with groups Customer is Passengers using the air-conditioned passenger

van on the Bang Pa Kaew market-Phra Samut Chedi waterfront route (Tor Tor 106
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line) of 400 people to analyze the statistical data. By finding the mean and standard
deviation The tools used for collecting data were questionnaires. Statistics used for
data analysis were percentage, mean and standard deviation. The results of the
research showed that The satisfaction with the use of the van service is medium to
high and when considered in each category, it is found that Moderate satisfaction in

U categories, with the highest mean being The travel duration category is followed
by the convenience of the line while using the service. And the convenience

category in using the service The division with the least mean is Fare category.

Keywords: Utility, Public transport van
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