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Abstract

This research is a study of the satisfaction of Thai tourists using hotel services.
Case study: Silom, Bangkok purpose To study the satisfaction of using hotel services
of Thai tourists in Silom area. Bangkok And compare the influencing factor of tourists
in selecting hotels in Silom area. Bangkok is classified by sex, age, education level,
occupation and income. Bangkok Metropolis. The instruments used in the study were
the reliability questionnaire. The reliability was 0.86. The statistics used were
frequency, percentage, standard deviation, t-test, F-test, and SPSS.

The research found that Characteristics of the sample in general. Mostly
female 52.50% is 21-30 years old, or 46.00% of the employees of the company.
34.00%. Most of them have bachelor degree. 52.50%. Moreover, the sample income
of more than 25,000 Baht or 24.80%. Factors affecting the choice of hotel services of
Thai tourists in Silom. Bangkok The overall level is very high. When considering each
side, it was found. The products and prices were the highest and the lowest were
the promotion and distribution channels. Comparison results were not significantly
different among sexes. The overall age variance was not significantly different at the
.05 level of significance. The overall level of education was significantly different at
the .05 level. Distribution and promotion were significantly different at the .05 level.
The overall occupational variables were not significantly different.

Results of data analysis of respondents about Satisfaction in the choice of
Thai tourists in Silom. Bangkok Satisfaction Affecting the Selection of Hotels in Silom
Area Bangkok Product quality was at a high level (X = 4.15, S.D. = 0.520). Satisfaction
with choosing hotel in Silom area Bangkok Price (overall) was at a high level (X =
4.14, S.D. = 0.520). Satisfaction with choosing hotel in Silom area Bangkok The price
was at a high level (X = 4.10, S.D. = 0.540). Satisfaction with choosing hotel in Silom
area Bangkok The overall price was very high (X = 4.12, S.D. = 0.560).

Keywords: Tourist, Hotel, Tourist attraction
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