a v s Yo o, a Yd
msﬂi:‘qmmmss:ﬂwm AN 8 WATITAVUIUIYIG AV 4

UMAINIAUNTUNNEUYT

o Y a

anazfivesduinsitinadeiadsnsliuinisvesdiinay
bUAUTILLA NTUNNUATUAT
Leadership of The Management Factors That Affect The
Services of The Office of Bangkhae, Bangkok

a v a Ty
wanAns A3
Ponpipat Vipoosiri
AT ANEUIMISESAY unTinendunsammwsuys, s, 089-8319097

Management, Faculty of Business, Bangkokthonburi University,Tel 089-8319097

le-mail: p_vipusiri@hotmail.com

UNANLD
;HU { 1

neassiliiingUszasiiiiednundadenadnuuznnedihvesduinisidnasenis

9

[ v

v a P Y a aa ! Y a d o v o
IWUiﬂ'ﬁ LW@ﬁﬂ‘UW{]'\JQEJﬂ']Uﬂ'ﬁ‘L‘WUiﬂ'ﬁwuﬂaﬂaﬂ’ﬁlﬂ‘Uiﬂqi LW@ﬂﬂ‘U']ﬂ']'Jﬁﬁ;lju"lﬂ']i

< v oa Aa ' Y% v oa A v o <
Wasuulaswesuinisidnasedadusunislvvinig iednwinmegiinisuaniudouves

Y a a ' I v a - v o ' v a
Auimsifinasedadesmunmsliuing uazitednwinneinuuldesauauisvesiuims
N

fflnasedadusmunisliuinisvesdninauwauiua ngammuniuasiaglduuuasuaiui
vaw v o & 4 v W T =T v °
RYvaduasimundu ivaiiusivsuteyannnguimegeiiludissms gnanssed uas

ANINTIATIVOIETINNUAUNLA NFIMHUTIUAT uunguiegawiiu 248 Ay wadn

«

wuugeunwiliudinseidoyamelusunsuneufumesdniagunieada lunmsiinsey
a a v i < _ ; i
FoyardeuSuna loun n1swiAaud (Frequency Distribution) A13aeay (Percentages)

warA1adey (Mean) wazdiutdouuu1nsgIu (Standard Deviation) wagdlAsIEH

AnuduRusseninladedugudnvazanefirfuladedunisliuinig (Correlation

Analysis)

naN15398 WUt anzfivesuinisninaseladenisiiuinisvesdrinauiun
vaua namanuns lunmwsuanedirluudazandnuuedanuduiusnuiniuleds
gunstusnastuyasiu o angdiiniswasuwladauduiusnivinduladeiu

v a 1 | Aw o w aad v o a a v w ¢
ﬂqﬂ,WUiﬂq{LUV}ﬂﬂ'\u DYNUUYANAYN AN 0.01 ﬂquﬂ‘i‘uqﬂqiuaﬂLUaUUﬁJﬂ'ﬂNﬂNWUﬁ

aad

mevanfudadodunislivinislunndu egniifeddgnieadan 0.01 uazanegiuuy

o w

l - v o ¢ ) Y v a | aw aad
Uaa&mmﬂ‘u’iEJ&Jﬂ’J’IiJaiJWUSWNU’JﬂﬂU{JQQUﬂ’mmﬁMUimi BEJNNUFJE’WWEUUVI’NGOWVI 0.01

ArdnAey: Az uivmns nsliuinag



412

The Eighth National Symposium and the Fourth International Symposium
Bangkokthonburi University

Abstract

The purpose of this research was to study the leadership leadership characteristics
factors affecting the service provision. To study the service factors that affect the
service To study the changing leadership of the executives that affect the service
factors To study the leadership of the exchange of executives affecting the service
factors And to study the leadership style of the administrators' self-reliance that
affects the service factors of the Bang Khae district office, Bangkok. By using questionnaires
that the researcher created and developed to collect data from a sample of government
officials, permanent and temporary employees of the Bang Khae District Office Bangkok
The number of samples is 248 people. Then use the questionnaire to analyze the
data by using the finished computer statistical program In quantitative data analysis,
such as frequency distribution, percentage, mean, and standard deviation, and
analysis of the relationship between leadership characteristics and administrative
factors Providing service (Correlation Analysis)

The results of the research found that the leadeirship of the executives that
affect the service factors of the Bang Khae district office. Bangkok In general,
leadership in each characteristic had a positive relationship with all aspects of service
provision.There was a positive relationship between change leadership and service
factors in all aspects. Significant statistic is at 0.01. Leadership in the exchange has a
positive relationship with the factors of service in all aspects. Significant statistical
significance at 0.01 and the relaxed leadership style positively correlated with service

factors. With statistical significance of 0.01.
Keywords: Leadership ; Management ; Services
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