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Abstract

The purpose of this research is to study 1) the use of new media via social media in
communication for improving the quality of life of the elderly. 2) the role and importance of

using new media through social media for the development of quality of life of the elderly.

This is a qualitative research with in-depth interview with 6 informants by specific
selection methods analyze descriptive data. The results of the study showed that 1) the
elderly use new media via social media to communicate for the development of quality of life
in general matters with friends and communicating health issues to the elderly in the family
by sending information via social media such as line and facebook to share information or
news concerning care, prevention and resolution of health problems that may occur to the
elderly, because most are not confident in their knowledge ability and information on their
own hygiene and feel unfamiliar or embarrassed with communication to provide health
information. And also they believed that talking about health care, both physically and
mentally should talk directly to the elderly by using psychology in communication and that it
should be the duty of specialized experts such as doctors or nurses. Using new media via
social media to discuss health care with the elderly should provide with knowledge and
practice skills until the elderly have sufficient knowledge and understanding using new
media, which will result in efficiency and effectiveness as set goals. 2) the use of new media
through social wind media plays a very important role in the development of the quality of
life for the elderly, because it can reduce the gap in communication between family
members and the elderly, however most senior citizen usually lack of skills and experiences
in using of the new media system. In addition, social media has a lot of limitations in using,
which causing some elderly to access the hygiene information and expressing opinions on

the health and psychological health care communication with friends through social media.
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