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Personnel Performance Effectiveness of
Pakchong Subdistrict Municipality Organization,

Jombueng District, Ratchaburi Province
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ABSTRACT

The study on the personnel performance effectiveness of Pakchong Subdistrict
Municipality Organization, Jombueng District, Ratchaburi Province aims to determine the factors
that affect the personnel proficiency of Pakchong  Subdistrict Municipality Organization,
Jombueng District, Ratchaburi Province and to determine the problems and suggestions of people
in the service of Pakchong Subdistrict Municipality Organization, Jombueng District, Ratchaburi
Province. Data were collected from a sample of 351 people.

The study found that the majority of respondents were male. Most have incomes
between 4,000-8,000 baht per month and have lower secondary education. Occupation as farmers,
married and have been living in the community for more than 10 years. Most operational
effectiveness of the personnel of Pakchong Subdistrict Municipality Organization, Jombueng
District, Ratchaburi Province, overall were at high level with an average of 3.70. When classified
in each aspect found that the coordination was ranked at the highest level, followed by the cost of
the service, the disposition of the service, the convenience of the location, the quality of service
and the convergence of data in respectively.

The effectiveness in the performance of Pakchong Subdistrict Municipality
Organization, Jombueng District, Ratchaburi Province classified by gender, age, marital status,
income, occupation, and period of living in the community showed no significant difference level
of 0.05 and by comparing the different levels of education found a significant difference level of

0.05.
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