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ABSTRACT

The research on the quality service paying allowance of Sampran Subdistrict
Administrative Organization,Sampran District, Nakronprathom Province aims: 1) to determine
the level of quality service paying allowance of Sampran Subdistrict Administrative
Organization,Sampran District, Nakronprathom Province 2) to study the recommendations of the
elderly on quality service paying allowance of of Sampran Subdistrict Administrative
Organization, Sampran District, Nakronprathom Province. This research study the elderly who
receive the providing allowance paid by the employees of Sampran Subdistrict Administrative
Organization, Sampran District, Nakronprathom Province in the total of 250 people, choosing the
sample by using system. The instruments used in the study was a questionnaire that covers
concepts and elements intended to indicate the quality service paying allowance of Sampran
Subdistrict Administrative Organization, Sampran District, Nakronprathom Province. The
statistics used to analyze the data were frequency, percentage, mean and standard deviation.

The results showed that :

1. Level of allowance paid for the elderly of Sampran Subdistrict Administrative
Organization, Sampran District, Nakronprathom Province were at a high level in both overall and
in each aspect. Sorting average from descending was the official provider, steps of service and
facilities in respectively.

2. The elderly have suggestions on allowance paid for the elderly of Sampran
Subdistrict Administrative Organization,Sampran District, Nakronprathom Province were varied,

but there are suggestions that are often sorted from most to least 3 including firstly, the



Subdistrict Administrative Organization should allocate more funds to pay the allowance in order
to comply with the current living conditions that are increasing, secondly, the Subdistrict
Administrative Organization should not charge fees to authorize another person to get a
replacement and lastly, the service should be available in every village to facilitate the travel of

the elderly in respectively.

Keywords : quality service, social welfare



