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ABSTRACT

This study was aimed at investing the householders' satisfaction with the waste collection
of Tanyaburi Subdistrict Municipality, Tanyaburi District, Pathumthani Provice. 320
household heads comprised the sample of the study. The study investment was a set of
self-administered questionnaires. The collected data was analyzed using descriptive
statistical (percentage, mean, standard deviation and a t-test).

The data analysis has shed light on the facts specified below :

Holistically and separately considered, the household heads were highly satisfied with the
waste collection of the municipality. The level of satisfaction order of strength were the
following : the way of collecting waste material or garbage, transporting of waste
material, and method of getting rid of waste material.

Comparative speaking, households with different backgrounds (education, incomes,
occupations, and number of family members different in their satisfaction with the waste
collection carried out by Tanyaburi Subdistrict Municipality.
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