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ABSTRACT

The abstract, This study was designed to investigate the people’'s expectations of
sustainable public services from Narapirom Subdistrict Administrative Organization and
to compare the expectations of people with different persona backgrounds. The study was
survey in character. 384 people living in the area under the jurisdiction of Narapirom
Subdistrict Administrative Organization comprised the sample of the study. The study
instrument was a set of self-administered questionnaires and had the Cronbach’s alpha of
98. The data analysis was performed with the help of descriptive statistics, one-way
ANOVA, and the Scheffe test.

The data analysis has shed light on the following facts :

Holistically, people’s expectations were found to be at a high level. Separately, the
expectation levels in ranking order (from high to low) were as follows : education, public
health, public park, peopl€ sregistration, public utilities, public disaster prevention.

The hypothesis testing indicated that the people with different sexes, ages, marita
statuses, occupations, education, and duration of living in the area under the jurisdiction
of the administrative organization failed to differ in their expectations of sustainable
public services from the administrative organization.
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