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Quality of service of Samut Songkhram Municipality

Fo5nu Junufvg
Chaiyan Chanantadit
a1v1n15le9n15UNATEY AMESTANENT UMV IRENTANNEUYS
UNAnge

n3vuasatiiiinguszasdiiofnwinnnuAsiureaUssyvusonsliuinisuenes
alaAnsdrLmAUIAeELVIAIRTIN kAR HANIANYILAUDRBINAUIALIBIELNTAIAT Y
Wethludnisanudamiuvesuszmvusionisiiuinisvesnasaiafnisdnumauiaiios
auvsaensy Wingegusisly

Usznsuaznguiieg idnyiasell AsUseyvugdansifenasluluaiuiimeauia
I o ! U ! A =2 3 QQAJ v ! VYA Qe‘
\lgsaynsasnsIu 39 9,924 au naudeganldlunisAinwasell laun Ussyvudians
dwenaslulwaiiulinauialesaynsansiy launannisduieglaglinisweunsud
waznoswnuladwu 370 au lnefadelanudeyasinussuinsianue weseeildluniside

o & aada a ¢ v v 1Y ' a 1 N

assilldunvuaeuny adanldlunisimseideya loun Sevas Anade diulowuy

6

UINTFIU NITNAAOUA hagNITIATIEANULUTUTIY

namsfny Uszrnvuiiansidensduaiiuimauadosansasesy dnilvg)
Jumave AaluFosas 60.0 Teng 21-30 U Andudesay 34.9 fsgfunisAnudUiag,
03 Anidufesay 33.9 fendngsiadud Andudesas 46.0 uasilseldiadedeiieu 30,001
vwiuly Andufesas 39.9 muAafiuresUssrsutenisliuinisvesnesatainisdany
wAvtalesausasasw Tudunszuiunistuneunistiuinng dunisliuinisves
il wazsnudssiuneanuazain dszduanuAniiuegluseduann sanisiFeuidien
ANNARTIUTeIUTEYITUABNITUINSVRINeataRn sdRLAUIaLliasay v saIn T
Fuunauiladudiuyana nud sedunsfinw 013 uageldladedefiou Aunndng
anuAniuesUszrvUson Ui MIvesneatainsdinuimauaidiesaynsasasiy T
LANETY INALAaEe1y MuAns1afy SauAaiuvesszvvudonisliuinisvenes

a o (%

adain1sdenumauiailiesaynsansiu Auandieiu egeldeddynieadfinsesu 0.01

o

Lag 0.05 AIUaIAU



210

mstszqaATnass Ui Ak 7
uyAnendengamnef
Abstract

This research aims to study public opinion on services of the Division of Social
Welfare and the results were presented to the Samut Songkhram Municipality,
Developed to provide better.

Population and samples of this study is its people to voters in the Samut
Songkhram unicipality in 9,924. The number of samples used in this study such as
the voters in Songkhram Municipality. Derived from a sample by using a table of
operators Krejcie and Morgan 370 people by the researcher collected data from the
entire population. The machine used in this study use a questionnaire. The statistics
used in data analysis were percentage, mean, standard deviation, the test and
analysis of variance.

Study, the voters in the Samut Songkhram Municipality, most were male for
60 percent, aged 21-30 years for 34.9 percent, education undergrad degree for 33.9
percent, employed for 46 percent and the average monthly income of 30,001 baht
or more accounted for 39.9 percent. The public opinion towards the service of the
Municipality, in the process the service for customer service and facilities in many
levels. The results of compare of public opinion towards the services by personal
factor were education, occupation and income average monthly difference with
public comment as the service of the Municipal Social Welfare. Not different gender

and age. Different statistically significant at the 0.01 and 0.05 respectively.
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