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Abstract
This study was aimed to study and compare service quality in civil registration
of registration department at Khlong San district office, Bankok identified by customer
background. This study was a survey study from sample group which were the

customers who came to get civil registration service for 339 persons. The instrument
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used for collecting data was a constructed questionnaires at 0.96 confidence level.
The statistical used for analyzing data were Percentage
The results found that
Most of respondents were female (64.16 %), 46-55 years in age (31.08 %),
educated in Bachelor’s degree, occupation in government officer / public enterprise

officer (54.89 %) and average salary for 10,001-15,000 baht (40.60 %) The quality

service in civil registration of registration department at Khlong San district office,
Bankok was high level in overall. When considered in each aspects found that the
level of quality service in all aspects was high.While the level of quality service in the
aspects of public relation was the highest, the next down was the aspects of service
processing, service staff, facilities, and sevice location, respectively. The results of
hypothesis test showed that different gender customers had different opinion on
quality service in civil registration of registration department at Khlong San district
office, Bankok at 0.001 statistical significally level. While the customer who were
different in age, education, occupation and average income per month had not
different opinion in civil registration of registration department at Khlong San district

office, Bankok.

unin

Tuduvesdiinmuaana 50 wavasngauymasuasazfumhsnuiisuulsuisan
Udnnsammamuas daduddfulyngagauesinnenisuszsundfoaliinualasasasie
Usey1vuveeniannuviuas luaiunsuinisaeldnisiiduaiuaueesyi151uns
nsannamuas vldsunadendiasnsanndssmeuiieglunsunnumiunsuarsesdn
SWNINFUYNLILATEN 4 AU TAINNTUAIRINEINTIENT nsmLILAT d1nay
wRazdls1unamiiisafuan funisunasesissiunisdaaiue dw msas1sagy n1s
Wangusy Msdnwiiasisae msfnwieuazetn msdaAuseld mslest mmzdou
nsmuAugualsadsulszaunu msdudunmaierdunsinunisguasnwinstiduly
puderAnsummamnuasiongmneduiifivualidunthiveansammmmiuas saud
ulguieraingunnumuesiUuuRliussqingussasdegaiiuseaninmuasUseansus
(NJUNNUNIUAT, 2553 U, i 1)

difnaunnassaiu (Ju drunils veangannumuasiin Asganuazain
waznsliUInsUsE I TUAL s TINYRRITIve1andnslneg wa. 2550 Jenms1 70 2330

wal

wsnUgyel@bian “ypnagiludnsnwnis winumsegninaweamitieusIvnIs nieaues

o v

v A a a = | Yy  a v Y U a o a v g
IYNTD ﬁ'ﬂa'ﬁﬂﬂ‘ﬂ Wi@sﬂaﬂiqsﬁﬂqia?umaﬂﬂuuagLQWWNWW@U%@Q?;@NMUWWWWLUUﬂW{LVLUu‘lU

201



202

P

MIUssguATINIITAUTR ANSA 7

HUANENALNPUNNEULT

mangyang Wiednwuselemidunusineanuasmnuagliuinmsusseeu” ulsuieves
Fenemsnaastany fe “Anisa ¥152” Jseuliinsens wazgninanihedenily
UfoAlunsliuinsUssmeuiidesasmnring gndesuasndusssy niewidlvidnlasins
“AansauuIniImasa iy’ tnoyninoilavinisnaeniu tnsldinifies elviuszuvy
ansaufuuinislédnnnan uazazaindatu luduniswauianaesay WWiauay
TasamswauniddymatsUszns ldivhunenin sudsay suiaunyusu suvsadien
sufafunisliuinsuszaeu va9 Falddudunisluudundu @iinauuneasiau
2553, 1t 2agiiuldindunaihfinisuisnuvesdiinnunaassafina1nandisiu
Frudunseninfianusuiinseuiindaes Tnevdnlng Ao n1sliusnisussrsudedos
THu3nsussvuegeiiuseansnin Yssmeuduniuuinislasuanufimelannniianduas
Wunmwadddlidungannumiuas wiidesannluilegudmuinfizesdeasouain
Usznuludnuazeng 9 wu Seuseuiudeniavunuusig 9 Lﬁﬂﬁﬂﬂﬁﬂ;’jﬁ’amu%q
Bl lihasfudesmeseayan anmsIna mnuanena anuiliyweduiudiie
aruelaldlunisliuinisvendndd @inaunaassan, 2553, i 5) Faddgw
Fananluildsunisudle dgeudeliindamdu q suulesemsymiieatununsdeu
51995 FeoailiAntymanusiunanelulsema nanfe madszavulagiamzdlad
anufianelalunsvesuuinmsanidmiing Aazlinereufndesvnisg aziaedsiou i
weneuvanidesauiivesieilniagmnisiivsznnsulddunsideudulaefida il
310 Fedanansznulugnszurunislunsidends wasmnidmdhiufofeu Tasusaan

L4

IndrtinlunisuRaseundnazdmalniadymnisuasuudasdywalinud1abing vl
Y Y oA a A Yy v I3 ] Y A o a 1
anasuiiadlaeiinnguune Ineiiuszeinsuestnesueiadurisenniulasdyvfeds
a = 1 49{ U U Qs:’l ¥ ¥ dl a wa
Anszileu wazunelgymenvgyinssutunelulssimesaly deliu winiduinnuiusau
pgafiusransninuds Jaynmidenannazantesas Usenauiuldunisandosingssning
Uszanguiudnsunis wasdadunsduasuiasatuayunisimunusemealisngiddudn

Usgn1snileaany mnddnanueeaiusaljiinulaegaiiussd@nsnim aunsonavauss

'
a va o

AnuAeInsesliuInisuda desniliuszmeuldsunsuinsifaunmia fidedeadls
fazdAnwinunmnisliuinsnunsfousivgives ddnaunaaosaIuJuHINIUAS
dievhmnnsildanmsidedutoys uwmdumsuiulsnssuiumsudmsinnisuazns
T#U3ns leneuaussmLfINsvesUsEYTUsD I
IQUIZAIAYRINITIVY
1. Wednwannmmslivimsnunsleus g Sdninnumaaeseny ngavmamuag
2. \leAnwszduanuAniuresUssrvuiildeauainnisliuiniseunzifou

ﬁwgﬁmaqﬁwﬁfﬂmwﬁumaaaam NIWNWUNIUAT



The Seventh National Symposium 203

Bangkokthonburi University

NSBULUIANIUNISIVY

[V

INNITTIVTINITTUNTTUTLNLIVDS Q‘iifﬂﬁmumLﬂUﬂiaULLu’Jﬁmmﬁi’fﬂ A9t

fauUsdasy fanusny

#aunmEIUYAAA AAINNITIUINITUnzlsusieys

A AUNUUAARDIFIY NFIAVWUNIUAT

- 07 | - AunsEuiunsuing

~ sEAUNSANYIESER - s figlsiinng

— TN - mulszrdunus

_ swldseinau ~ fuEsnsaNaTAnLazaa Ui
YIULVANITINY

Uszvnsuaznguaiagig

[ 7
v

1. Ysgwinsildlunisidensell Ao Useyrvuguildusnisaunsileusiugs ves

Y

AUNUAARDIATUY NIWNNUNIUAT IEUNNAOU mﬂﬂm—ﬁqmw 2561

Y 1 ya o o

2. ngusiieg1s fIdummuaruianguaietialagldansues n1ls eruiu (Taro

kY

o w

Yamane) fisgautiedfiey .05 Anuaaimadeusesas 5 languieradulszyivunuild

UIN5UNzidgus1egs vasdinaulunAfBIEIY NTINNUNIUAT FIUIU 399 AUNITHY

Miagsliian15dusIeg1ed1e (Simple Random Sampling)

Fuusitldlunisnen
1. Mudsdasy e giivasvesdseyvudldusnsnunsidousiuvgs dunaun
ABBIAU NTANNUMUAT UTENaUme
1.1 Lwe
1.2 91
1.3 5¥AUNSANYIGER
1.4 93w
1.5 eldsiaifou
2. uUsny Ae A mNsAUINIsunsideus v idinanunnaeau
NFANNUMUAT UTEnaume

2.1 AUNTTUIUNITUSANS

2.2 U MTNALIAUINS



P

N9UsENATINTIEALTR PSSR 7
204 :

HUANENALNPUNNEULT

2.3 guUsedunus

2.4 GIUAIDUILANUALAINLALADIUN

NaN1538

£
Yo A

nanIduasUlasiall
1. @MU NEILYAAA
Uszrvuglivinisauneifousegfvesheonsideuiidunguiedsfidiuom
viadu 399 A drlngdumands S1uau 256 au Aadudosar 64.16 01y 46-55 U S1uau
124 au AnluSeaz 31.08 sedunsAnwigaanuSynins 311U 146 au Andu Sosay
36.59 91NN ITIwNNT/NINUSHIEMAY S1uau 219 Au Anduderay 54.89 uavsela
WagsoLioy 10,001-15,000 U $1udu 162 au Andudosar 40.60
2. AuA nn1TiuInsunsidsusegsvediensilon ddnanuunnassauy
NFANNUNIUAT
A NATSITUINIsUnzdsuswg Svesensideu dinnuunnassay

nysmmumuastunnsmegluseaunn Weiarsandusiediu wud aanmnisliuinig

v A = = ¥

nauagluseauinn lnedunuivils A Audseyduius 599a9U1 A AUNTEUINNNT
UINTT WaTAUAMTNTIEIIUIANS Wududun 2 hag 3 d1UsIUAISIUIgANUAZAINLAY
Qll I~ v [y} ¥
anun Wuaunugane
AUAINNISIUSNISUngdeus1ugsvosheneidoy drinauunnaesay
ngunnumuasludIunszuIunIsuInTg eglusedvuin dediansandusigdiunuin
AuNMNISIIUSNInnYeegluseauin dudunnis Ae tenarsinianunzileuegsesn
Tifimnugnsies auysal sesan fe n1sbiuinismessuuinsAhlidiauazninsansy
= <@ 1 =1 1 = 4 v [ =l a wva o [ [ d'
wagNTsenAuAETIILeNsng 9 danugnees aenadesiussiovuuidududui 2 uay
3 dditheuansenars/mangrufisedddlunisveldusnisedednaudududuaniing
A ATsliuINIsunzidsusiwg fvesengideu drinnuunnassaiy
nyunnumuastuaudmiigliuinig eglusedvuin defiansandusiediunuin
A nATluINsnndesgluseauunn suduivile Ao MsUfUantnvesdminniiaig

Y aa o

ghsssululumudidunounds sesan fe Winihidinwe audugluaisznd

a @ v o A

UURuLazdmenliuin1saeIniy 1 ave g liuin1sna Wuduaun 2 uag 3 diu

v

U MTAIIUS N INeL eI UsErsuRunlguS NS Wudusuanyine

q

AMAIMNNITIUSNISUndeusugsvosiheneidoy dinauunnaeeay
nyswmumuasluiulszduiug eglussduun WeRvsandusedunuin aunimnis
usnsyndeeglusziuuin sudunnis As nsmeulyyinuseurvudesnisiiuily &

ANYNABITALAY T89AIUT AB N1TwIelinsiudenumilunisanduauvedie



The Seventh National Symposium

Bangkokthonburi University

L7 L% s 1

neilousiugs wavn1susenduiusdeyaritansvesiensilousiugs diuwiuiu e
Useznia nnelud1dnau Wudusun 2 wag 3 drunisdnnanssulszanduiuslanaldnuie
‘ﬁl d‘ 9V & 1 1 I~ Y] U ¥
wdeunlUTugnyy veurauyung o Wududuanie
AuAINNITUINIsUnslsusiygsvesensidou dinnuennaoday
nyemnavinuaslusudseaNdznInLavanun eglussivandetansanduses
WU Aunmmsiiusnisyndeegluseduann suduinila fe usseniansludrinaud
= ~ a v A oA ' o w ' ~ SO
ANUTUSTBUBEUSRY 9998911 A duasainenigluddnauagranawied Lazan1unmg
Yasd1inuiinuMLNzaLa N sana iUl eg 19T ARUTUSUAU 2 wag 3 dun1se1une
AUATAINKazUaoniBvesdnIunense [ududugaiing
3. MSNAFDUANNFAFIY
3.1 duufgiui 1 Ussanuifesnsiudanudamiuionunimnisliuiniseu
neilousugsveshensidou dUNNULRARBIEU NTIVNUMIUATUANAIAM
HANINAFBUANLAFIY WU Uszsuifimanisiulinufndiusenmunin
n1stavsmsnuneideusnuygsvesdiensidou dnmnunnasdau njamnuniuasiy

1Y

AmsakanasiueglidedrAynieadafisesu 001 WeRarsundusieaiu wuin Ay

Y [y

ARLIUABAMAINNITAUSNSAUNTZUIUNMTUINISHANAS UBg 1T T AN atf Tisseu
a

<

a [

a ‘:‘I 1
anANseAuU .05 @7

e

001 hazawdmin g iusnisuandeaiuegaiiied1fgnig g

USEFUNUS WazAIUEIDILIEANNASAINBATENIUT bILANANSIY

1 v

3.2 auNAgIudl 2 Ussmnwuifengistuianudndiusenaaimmslruinisau
neilgusugiveshenziloy dnnuunAaedaIUy NTIINLIUATLANAITY
NaNSVInARUANNAFIU WU Uszaneuiiiongsnsiusianudsuiiusionnnimn
n1sbruinisnungilousivgsvesiensidou dnnunnaesaIunJunnunIuasiy
asnliiuandnety Weiarsundumedu nui anvAaiuseaaunmnnsliuingmn
Aulaiuansineiu
3.3 aunfAgnuil 3 Ussvuidsedunisfnungegasnafuiianudndiusonnnm
msbiusnseumesilounugsveshensiou dnURRaaENUNFIVINEINILAT wANF1aiu
NANSYINABUANNAFIU WU Ussmwuiidsefunisnwigegasistuiia
Aniusianunmnsiiusnisnunsileusivgsveshensdeou ddnauwnnasaiy
nssmmamunstunmsalsiuanseiy WeRiasanidusiesu wui amnuAniusionunw
nstausmannanuliuaneneiu
3.4 anufgiudl 4 Ussvrvuiideondnndndnsfuiinnudaifiudenaninnig
usmsnunsideunegiveshensilou MUnNUURAIEEIUNTINNUNILAT UANGATY
NaNINAFUALLAZIL NUT UszanwuiTendnmdnsstudanufniiude

AuAMNITIUINMTNUnslsusegTveshensidou d1UNNUUAARBIEIUN LN NINIUAT

205



206

P

MIUssguATINIITAUTR ANSA 7

HUANENALNPUNNEULT

Tunmsalaiumnsineiu WeRiansandusiesu wuin anudaiudenanimnisliuinimn
Aulsunnsneiu

3.5 auuAguil 5 Ussavuiilisngldedesefousstuiinnuandfiusenmunm
nshivimsnunsideunugsveshenziloy dinuUAARBIEUNFENNUNIUAT WANA
funan1smagevaNuAgIu wuin Uszavuidswldededefoudstuiianufaiude
AuAMNITIUINTNUnslsuTeg Tvewhensidou d1NNUUARRRIAIUNFLNNINIUAT
Tunwsa laiusnsnai Wefinrsanidunedu wuin mnudatusionuniwasliuinimn

anulawpnaany

aAUsENa
AuANATlUTNsnunzlgusiegiveswiensilsy d1dnnulunnaeEu
nysmmamuAsluiuNsTUINNTUINTg egluseduinn Wesnndagtunsiivdeyanasdeu

a a

g sldmalulagneuiinesuazssuvasaumaniluse AnsanaaUsevruaansadiis
Teyansilousiug)ilaanyniiui yndrdnauwe wagnszuaunislunisliuinisues
drinauaiigusutlunisliuinisidanu wazlauinsgiu Ussvrsuarlasunisusnisg

o = P ) a Y P = v PN
gNABY kaYTINGT @0nARBINULLIANYEY an1TuimuIgIT1vNINATaU(2546, i 30)

| = 1 I~ ) v % o A & P ¥
nade AunmIndunisvirlamudeminue wazuinsgiuiiluvesmueaielilananis
UFURnunuAnens wasiierinsusulssdlulvavuegssiailiomseiiiolinaansnlad
anulsauuluansgauiilaaanidilidesfian Ineauainnisliusnisduduiinis fe
nansinsnunziisusiugseanluiinnugnees auysaldruiviouansena1s/mangiuin
sodldlunisveldusnisednsdaau Wusuduaaiing
AuAINNSIRUTNsunsdeusiug fvesdiensilou dlnnuunnaosay

nyawmmamuAsiuau T A liuIns egluseduuin ewinnisiiuinisvesdrineuy

I Y a A v v v [ a [ 5 a wa v o
waunsliusmsiiiminiassemulsivyussnsuiivainiais fauu n1sUfoandagn
mednlavesnsilugliuinsfinazdgliguisuuinisiinannuidnifdenisusnisilasu
A0AAADINULUIANYDY AYaYLalrs 29A7 (2551, i 8) N1na12D9 nann1sNd1AgyURINIS
Tusn1sUsgnisuwile Ae nsmeewdunans msliusnmsuigsuuiniseedesliiieniowes
p1sualveadminnliuInasidiuieItes usnsazdesaniunisegnaoniaiuas
alanelaenunmnTiiusnsduduvilee nMsufuiRniinivesdmiindauyisssy
I~ o 1 [ 1 ] ¥ v d' Y a = 1 ::4' Y a <
Wulupnuaisunaunds d@usiuiuantniliusniswetieanaussasuiunldusnisidu
dufuaAYINY

AuANAIsluInsnunzleusiegfveswiensiloy d10nNunna0EIu

nyamnumuasluduyseaduius egluszdunin ieswinnsliuinisuszvrvui

wanvangUseianeravihiindymseninedaniuusnsiugiuing dedu nsdeansisay



The Seventh National Symposium

Bangkokthonburi University

Pvan wsondlelymliinduseninenslinuinig waztglinsusmsiiulunieiusssasu
a vee Aol a Yy o a v oA o A |
\AnAusdnifden1suing denndesiuLwIAnes Ay Weuwal (2543, w1 10)1na1377
a I 2 a v a = vy Y a
nsusnsfgeganududamunisuinig fie Anuauisalunsuilalvgunldusnisnely
= 2 = v = a o Y A [
naiwngay sIa5inge Wuanuanisalunisidnlafdaiglduinisananiiay
navauewnguinsiduida lneaunmnistiuinisduduinis de nisneulymnii
Usyurwudean1siinale dinnugndssdaiau diunisdnfanssudseuduiusingldviie
d‘ d‘ ¥ = 1 1 [ U U ¥
wdeumdnlUluguyy vauvasuvusing 9 Wududugaring
AuANATluINIsunzlgusiegfveswiensiloy d10nnunnaeEIu
nsunnImuUAsluA A IEANNaEAINKATan LN agluseiuann WeinnsuSuiliey
v a = < & 0§ voe w v v & dg v oa v °
nsliusniswuuadgadaasaviliddnaunagdesdSununlvusnisivaiunsagiue
AnuazaInivUszvuanlduinisidegaiisme uasdesaiaussemeaniiglisyvivy
Aunldusnisiinanuidanin aenndesiuluIfinues 81u1a YUy (2551, i 9-10) 7
na1ata N9din1suinisn Wunisigsuusnisanunsadnfenisuinslade waglasu
AMLAEAINAINAITUITULINIT tnenmnmnisiiusnsduduivils Ae ussenianiely
drineusinnudusafeuteuios dunssneanuazninuaglasnsisvesaniuivense

< v v o
Wusunugnng

v av Y & & .
Jatausuuzlun1sideassduazassaly

YDLAUBLULINKNANITIVEY

a 1 a

1. AMAINAITIAUINITAILNTEUIUNITUINIT naNITITennunddnenans
onans/mdnguiideddlunisvelduinisesrsiaay Wududuaniine deduiensdou
ddnanueeaeaiu asaudunisinintiewanuenans/mangrudmsunansdoyalv
Uszrnauiilduinmsfunsuhmsudnsudasusmsiulindng weglsthaieliussevu

¥
1 1 4 a a U

wisundngulinfeunoudifuuinig dvlutlagiuudifinnsfadeogurazdodinisinds
i viFednelusiuinaiussrvuansadiuldeisdmaunnniy

2. aaunmsliuinmssudmihdigluing mnsansideiinuindrnudming
THusmaweiiesoussnvuiinnlduing Wududuandie fuu devsdeudidnnuan
Aaosay Jamsdadmihindadsumudsudunlvuinsnugedig 9 dWelflfdmihd
yaveluangauinig deazvilinisuinisiianudeldosnasniian

3. AAMNTIHUINIAuUTEaduius 9 nnan1sidefinudn nisdaRanssu
UszmnduitusTaglimiaeindoudidluluguey vioundsgumusing 9 Sususugaiedaiy
drevzifou drifnauunaassaiy ngumnumuasisnsinsdayaedeuiidlulideya

wazasauwmAninsUasuwlasduiiaanainng suleu Neenunlva lngdnvinegadeiiio

207



208

P

MIUssguATINIITAUTR ANSA 7

HUANENALNPUNNEULT

wardiaudlunsdagadlulivesiu sulufamasieusvesUssnvuioudumaluld
Usnisdehengiley dninnuuneassay

4. punwnsTiuimssuAssIusaNazaIn uazanufinnnnansiseiinuin s
§1urgANazaINuazUaenABvesanIuiaonsn Lﬂué'uﬁuqmﬁwé’mfu RIEIGELY
dinnuanaaesay mdinsdaiiuiieonsn wasdunidumaidusalilduinslésuay

ALAINAUIYUINT IV

UITUIYNTY

1310y 5131119, (2548). UszAudwani1suinisvasvaslasneuragusu sunauislg
FJandauunys. Iendnus vananssguseaaumansumUuda a1v13%1073
USMsuaziauUseyadiilouasyuun Tuanineds inIne1aesnvsig aiu
AR,

anms eesssu. (2552). aunmnisiuinisuazussfgalefidenasdonduiianela
Tagsruuazuulldungfinssunisiduinisantineudavintydvesuien/ily
WAgUABLEBY I TAUATIIVEN. nadnusndngasuInisgsiaumUudin
auvivnsdanmsvily Tadisinedy unninedesvsnandn.

9381 fouulA. (2551). AMAINAITIAUINITVI5UIA1981A5aLATIEY d1inaulng)

4 4 (%

n1gnden1sldszuuuinisaanudunusgnan (CRM). Inerdnusudngns 53
UseAmaummansum g a1un3nnuleungansnsne unnendesuigaiunde.

81119 e, (2551). auawnisliuinismendsnisdniulasinssnebusung uas
ToeT JminuasUgy. Inerlinus nanansiguszmaumansum a1 Iv
ulgunganssay Tudining dy umIngdesvigaiunde.

Chang-His Yu, Hsiu-Chen Chang and Gow-Liang Huang. (2006). A Study of Service
Quality, Customer Satisfaction and Loyalty in Taiwanese Leisure.
Department of Marketing, 2 (94), pp. 94-95.

Choi, K.S., Lee, H., Kim, C., and Lee, S. (2005). Service Quality Dimensions and Patient
Satisfaction Relationships in South Korean : Comparisons Across Gender, Age,
and Types of Service. Journal of Services Marketing, 19 (3), pp. 140-149.

Zineldin, M. (1996). Bank Strategy Portioning and Some Determinants of Bank

Selection.International Journal of Bank Marketing 14, (6), pp. 12-22.



