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Satisfaction Of Public Service Of Kok Wan Sub-District Administration

Organization, Lahan Sai District, Buriram Province.
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Abstract
This quantitative research on “Public Services of Khok-wan Sub-District
Administrative Organization, Lahansai District, Buriram.” aims at studying for the
satisfraction level of publicness to Khok-wan Sub-District Administrative Organization.

The structured questionnaires were implemented to collect the field data from 200
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samples. The statistic programs were used for field data analysis on percentage,
mean and standard deviation.

The research results are as follows :

In general view, the publicness of Khok-wan Sub-District Administrative
Organization, Lahansai District, Buriram, are appreciated to the whole organized
public services at a high level degree, orderly from each dimension : process,
accommodation, quality, confidence, and personnels.

Suggestions for research included: projects that are beneficial to the
development of personnel should develop a personnel development program and
promote cooperation from the public and relevant authorities, and should provide
opportunities for the service recipients to participate in the evaluation of Service
officers in service every 3 months, which leads to a better understanding and
commitment between the people, the service and the authorities, to be a place to
bring the institution to success and to better meet the needs of the service
recipients.

Keywords : Satisfaction, Public Service, Sub District Administration Organization
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