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A STUDY OF CUSTOMER SATISFACTION WITH THE AUTOMOBILE
MAINTENANCE SERVICE CENTER AT ALBATROSS AUTO CO., LTD.
(RAMINTRA BRANCH)
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Abstract

This research aims to study customer satisfaction with the car maintenance
service center; Albatros Auto Company Limited (Ramindra Branch) by collecting data
from a sample of 400 people using questionnaires as a survey tool. Statistics used in
data analysis were percentage, mean and standard deviation. Hypothesis testing used
Inference Statistics T-test F-test and One-Way ANOVA to determine statistical
significance at the level of 0.05.

The research found that the sample had male proportion. There were 334 males
and 66 females. When considering the age between 31-40 years old, the education level
was bachelor's degree. The monthly income was 10,001 - 20,000 baht per month. The
level of customer satisfaction with the car maintenance service center Albatros Auto Co.,
Ltd. (Ramindra Branch) was at a low level in all aspects, including personal aspects,
Physical and Process. Considering each aspect, it was found that the highest average
value was Process.

The hypothesis testing found that the level of importance to customer
satisfaction with the car maintenance service center, Albatros Auto Company Limited
(Ramindra Branch) depended on the factors of gender, age, occupation, income at the
level of significance 0.05.

Keywords: Satisfaction
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	ความพึงพอใจด้านกระบวนการ (การให้คำปรึกษาเรื่องปัญหารถ ความรวดเร็วในการให้บริการ การแจ้งซ่อม และการตรวจเช็ครถก่อนส่งมอบ) พบว่าผู้ใช้บริการมีความพึงพอใจมากในด้านการให้คำปรึกษาเรื่องปัญหาของรถร้อยละ 61.8 รองลงมาในด้านการแจ้งซ่อมที่ชัดเจนร้อย 49 และด้านอื...
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